Welcome to the CLU-IN Internet
Seminar

Staying Connected with CLU-IN
Sponsored by: U.S. EPA Office of Superfund
Remediation and Technology Innovation

Delivered: May 9, 2012, 1:00 PM - 2:00 PM, EDT (17:00-18:00 GMT)

Instructor and Moderator:
Jean Balent, U.S. EPA, Technology Innovation and Field Services Division (balent.jean@epa.gov)

Visit the Clean Up Information Network online at www.cluin.org




Housekeeping

* Please mute your phone lines, Do NOT put this call on hold
+ Q&A

» Turn off any pop-up blockers

* Move through slides using # links on left or buttons

/ Download slides as
PPT or PDF
Go to slide 1 — M OPME )k
/ \ \ Submit comment or
Move back 1 slide Go to question

Go to seminar Report technical
last homepage problems
slide

| Move forward 1 slide |

« This event is being recorded
» Archives accessed for free http://cluin.org/live/archive/

Although I’m sure that some of you have these rules memorized from previous
CLU-IN events, let’s run through them quickly for our new participants.

Please mute your phone lines during the seminar to minimize disruption and
background noise. If you do not have a mute button, press *6 to mute #6 to
unmute your lines at anytime. Also, please do NOT put this call on hold as this
may bring delightful, but unwanted background music over the lines and
interupt the seminar.

You should note that throughout the seminar, we will ask for your feedback.
You do not need to wait for Q&A breaks to ask questions or provide
comments. To submit comments/questions and report technical problems,
please use the ? Icon at the top of your screen. You can move forward/
backward in the slides by using the single arrow buttons (left moves back 1
slide, right moves advances 1 slide). The double arrowed buttons will take you
to 15t and last slides respectively. You may also advance to any slide using the
numbered links that appear on the left side of your screen. The button with a
house icon will take you back to main seminar page which displays our
agenda, speaker information, links to the slides and additional resources.
Lastly, the button with a computer disc can be used to download and save
today’s presentation materials.

With that, please move to slide 3.
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Outline

Background & Disclaimer
Newsletters
Internet Seminars

RSS

News Feeds

I I R B

Podcasts

Social & Professional Networks
Twitter

O

Facebook
LinkedIn

Questions & Closing Comments

O

For each, we will discuss:
*What is it?
*How can | use it?

*What does CLU-IN
offer?




Background
I

0 Technology Innovation and Field Services Division
(TIFSD) promotes innovative and effective tools and
approaches to characterize and clean up hazardous
waste sites for almost 20 years through

Classroom and online training
Technical support to hazardous waste sites

Supporting partnerships with Interstate Technology &
Regulatory Council (ITRC), Superfund Research
Program (SRP) and others

Information transfer on websites, case studies,
databases, newsletters and more

m Clean Up Information Network (CLU-IN) www.cluin.org




More Background & Disclaimer

o Web 2.0

second generation of the World Wide Web =
movement away from static webpages to dynamic and
shareable content and social networking

web applications that facilitate interactive information
sharing, interoperability, user-centered design,
and collaboration on the World Wide Web.

http: / /www.youtube.com/watch2v=6gmP4nkQOEQE

00 Mention in this talk does NOT imply an EPA
endorsement for any particular tool




Today we will learn how you and CLU-IN
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CLU-IN Newsletters

http://www.clu-in.org/

|

|

|

newsletters
TechDirect (monthly)

01 Technology News and Trends

(bi-monthly)

Technology Innovation News
Survey (monthly)

Federal Business

Opportunities (FedBizOpps)
(weekly)

U.S. ENVIRONMENTAL PROTECTION AGENCY

TechDirect, May 1, 2012
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Internet Seminars

Upcoming Live Web Events

Ui )10 A 0 0 Vbl

0O Free internet seminars
delivered each month
Technical Training

Case Studies
New approaches and
best practices
Research and Innovative
Tools
O Participate via
telephone or streaming
audio
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Other Courses and Conferences
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How to stay connected with newsletters
and training on CLU-IN?

0 Sign up for TechDirect monthly emails
Learn about upcoming internet seminars in TechDirect
0 Submit courses and event lists

http://clu-in.org/courses/c&cadd.cfm

0 Suggest topics for future internet seminars

http: / /www.clu-in.org/live /
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. think should be listed?
Upcoming Live Web Events ’
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What is an RSS Feed?

0 RSS is an acronym for Really Simple Syndication or Rich Site
Summary

0 RSS (noun) - an XML format for distributing news headlines and
other content on the Web

stream of information from a source
0 Users subscribe to feeds from source’s website

o0 Users manage feeds via web browers, web feed readers, or
feed aggregators

Users decide HOW and
WHEN to receive
information

RSS as a means of communicating:
Opt-In — users elect which feeds which they subscribe to.
Syndication — RSS is a defined standard for syndicating content, feeds extend reach
Content — steady stream of fresh web content
Aggregation — users can quickly scan multiple content streams and click on items of
interest saving time
Traffic — increased exposure and traffic for web sites

Initially RSS was restricted to News Headlines but now common uses for RSS include:
Blogs — summaries of daily blog posts
Newsletters — synopses of newsletters alerting users that a new newsletter is available
Weather Alerts — notification of severe weather
Press Announcements — new product announcements
Specials or Discounts — weekly deals or discount offers for customers
Calendars — listings of upcoming events, deadlines or holidays
RSS as a means of communicating:
Opt-In — users elect which feeds which they subscribe to.
Syndication — RSS is a defined standard for syndicating content, feeds extend reach
Content — steady stream of fresh web content
Aggregation — users can quickly scan multiple content streams and click on items of
interest saving time
Traffic — increased exposure and traffic for web sites

Initially RSS was restricted to News Headlines but now common uses for RSS include:
Blogs — summaries of daily blog posts
Newsletters — synopses of newsletters alerting users that a new newsletter is available
Weather Alerts — notification of severe weather

Press Announcements — new product announcements
Specials or Discounts — weekly deals or discount offers for customers

Calendars — listings of upcoming events, deadlines or holidays

14



What is an RSS Feed? cont.

o Traditional way to get updates

~ Visit a website manually and look
for updates

~ Sign up for email alerts or
newsletters

Web 2.0 ways to manage your
news and custom updates
Sign up for RSS feeds from various
pages and sources
Have information and updates
delivered to you
Use readers and aggregators to
manage information streams and
customize searches

15



What does it look like?
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The same RSS feed displayed in a web browser

The raw code of an RSS feed




How do | use an RSS feed?

0 You need a tool to read the RSS feed:
an internet browser or
separate software (aggregator)
0 Basic method: open up the URL containing the RSS

feed text to read updates whenever the user
chooses

0 More advanced: use the aggregator to subscribe to
one or more feeds and customize how information is
displayed

Subscribing to a feed will tell the reader to regularly download the feed

updates

We will now take a quick look at what these methods look like.

17



RSS Readers/Aggregators

18|
o0 Browser: www.clu-in.org/rss 4 ’y newsgator
READER /]
Bloglines & /| ™=\
0 Web-based Feed Reader: oghridge

= e P—— R
Google Reader http://reader.google.com B:“—’—'J NaviGaTor
Bloglines http://www.bloglines.com GOUS.Q

0 Stand-alone Feed Reader:
Email Client and add-ons Lotus Notes, Outlook
FeedDemon www.feeddemon.com

FeedReader www.feedreader.com

Sharp Reader www.sharpreader.net

MANY other Readers available:
http://en.wikipedia.org/wiki/Comparison of feed aggregators

The most simple approach is to open the URL for the feed in an internet
browser window and look at the updates. Of course, this approach is no
different than looking at the “what’s new” page for a website but it does at
least allow even the most inexperienced user to opportunity to browse the
RSS feed.

Click on link for cluin RSS

Another method is to use a web-based feed reader such as the free “google
reader”. This method allows a user to read feeds from any pc with internet
access. Users can subscribe to multiple feeds and use the google reader as
their one-stop to review all feeds.

Login for my google reader account: username: jeanmbalent, password:
charlie0

The final and most efficient * effective way to use RSS feeds is with a stand-
alone feed reader such as wTicker. Of course there are dozens of other
applications each with own features. wTicker is highlighted here only as an
example.

Click to next slide

18



Where can | find RSS feeds?
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Anywhere you see one of these icons!
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Feeds are everywherel

Can you find
the feeds on this
page?

Tip: try
looking for
“news” or
“what’s new”
pages if you
cannot find a
feed
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Find us on  [E] TWITTER FACEBOOK FEEDS | E-BULLETINS

Jean’s Account | Sign Out Advertise | Products/Services | Companies | News | Events | Articles | Books & Journals | Jobs | People

The UK's largest waste and recycling exhibition

Over 30 FREE seminars, more than 12,000 attendees

Events

Articles ” Books & Journals

Environmental | odsssenices  conpies | ews
since 1999 EXperteom || \

The Environmental Industry Online O i O (O Training

MARKETPLACE Find Products, Services, Training & Software from 20,000 Online Suppliers:
a Air & Climate 4= Energy & Renewables @ Environmental Mgmt.
Air Monitq Bioenergy, Biofuels, Biogas, Combustion, Assessments, Auditing, Compliance and
Pollution an you find Consulting, Digesters, Drying, Energy Regulations, Ecology, EHS, Environmental
Regulatiol Management, Geothermal Energy, Management, Envircnmental Finance,
NS the feeds on this Hydropower, Incineration, more » Environmental Regulations, more »
page?
7 Health . Monitoring & Testing i Soil & Groundwater
Acoustic O Ammonia and Ammonium, Air Monitoring, Aquifers, Agriculture, Bailers,
Ceomplial Analyses, Calibration, Chromategraphy, Bioremediation, Consulting, Drilling,
Conductivity, Continuous Emissicns Erosion, Geolegy, GIS, Groundwater
Monitoring, Dataloggers, more » Modeling, Groundwater Monitering, more »
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How do | subscribe to a feed?

0 Determine how you will manage your feeds (browser,
web, aggregator, etc)

0 Find a feed icon on a page of interest or feed search
engine, click on it... F 4

http://www.clu-in.org /rss/ -

0 Depending on your aggregator, the subscription
procedure will vary
copying and pasting the link into your aggregator
right-clicking and selecting “subscribe”

set frequency to check for updates, special search terms etc

22
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BCR: Continuing Eclication
83 RS oon
conberence events, teleconferendll and more.

LOCATION 1:
Jow Gy Publc Ly, 123

Internet Explorer

BCR: Continuing Education

"You are viewng a feed that contains trequeny updated content from a webste.
When brcwser.
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Subscribe to this Feed

‘When you subscribe to a feed, it is automatically added
tothe Favortes Centerand kept up to date.

Name: BCR: Continuing Education

Createin: | Feeds | (e toer |

[ Automatically download attached files
Subscrbe

‘Your computer will periodically check online for updates to subscribed
feeds. even when Intemet Explorer is not running. What's 3 feed?
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CLU-IN RSS Feeds

0 CLU-IN News Feed
http://www.clu-in.org /rss/

0 CLU-IN Technology Innovation News Survey
http://www.clu-in.org /rss/tins/

0 CLU-IN Federal Business Opportunities (FedBizOpps) Notices
O http://www.clu-in.org/rss/fedbizopps/

0 CLU-IN Courses and Conferences
http://www.clu-in.org /rss /courses/

0 CLU-IN Internet Seminar Archives Podcast Feed
http://www.clu-in.org /live /archive.xml

0 EcoTools: Tools for Ecological Land Reuse
http://www.clu-in.org /rss/ecotools

0 Green Remediation Focus
http://www.clu-in.org /rss /greenremediation
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What is Social & Professional

Networking?

o Social networks are web-based services that allow
individuals to:

construct a public or semi-public profile within a bounded
system

articulate a list of other users with whom they share a
connection

view and traverse their list of connections and those made
by others within the system

* The nature and nomenclature of these connections may vary from site to site

Basically these tools bring people together via the web

Source:

http://jcmc.indiana.edu/vol13/issuel/boyd.ellison.html
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What Social & Professional Networking
sites are out there?

0 Over 180 listed in wikipedia
Please note the list is not exhaustive

0 Can be used for communication and updates:
Facebook, Twitter, Linkedln, MySpace,

0 Or for sharing specific types of media:
Flickr, YouTube, Slideshare, Scribd

01 For more information, here’s a short video on social

networking

http: / /www.youtube.com/watch?
v=b6a KF7TYKVc&feature=fvw
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How important are Social &
Professional Networking?

0 There are over 100 million worldwide views per
day on YouTube

0 There are more Facebook users (350 million) than
there are U.S. residents (309 million)

o Twitter will process about 10 billion "tweets" this
year (There are about 6.7 billion people living on

the Earth)
m Statistics from 2010

Source:

EPA 2010 Ethics Training on Social Media
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Important Considerations

31

0 Easy to think of as communication platforms but
social networks are much more

0 Blending of personal and professional lives

00 Many people now have and expect INSTANT
access to information in PERSONALLY-SELECTED
METHOD

information networks are HUGE
Information spreads RAPIDLY - VIRAL

Include quotes on social implications of social networks

Social media sites are more than just places to post videos!
Users/organizational identities are established

Connections between users built to facilitate sharing

Tagging, commenting, voting, sharing of files throughout networks
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How do | use Social & Professional
Networking?

0 Many offer public anonymous searching, browsing and access to files
(e.g. Youtube, Flickr, etc)

o Visit site and create account

Account must be verified, usually by clicking on a confirmation link in
email

0 Update your profile /representation in the site/community
Think about professional vs personal and individual vs organization
o0 Contribute information to the community
Usually through website posting and uploads
Many newer mobile options

o Build networks by associating or establishing connections with other
users

Usually a 2-part process where a request to connect is made and the
request is accepted or rejected
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Does EPA use Social Networking?

0 Facebook, YouTube, Twitter, Flickr, Dipity, drop.to,
IdeaScale, Slideshare, Ustream, and more

0 Learn more about EPA’s social media activities at
http:/ /www.epa.gov/epahome /socialmedia.html

Biography Schedule Twitter Facebook

Delicio.us

® ? () @ Top Three Questions {T:isks
a N - Facebook

What tests has EPA dong on t
Stumblelpon

Widgets News Feeds  Podcasts EPA Blog dispersants being usedfon tt
What s this?

0il from the BP spill?

Social sites: m i How does clima ox
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Twitter — www.twitter.com

0 Short status updates, 160 v T ————
characters = tweets

O “micro-blogging”

0 A searchable database of
what’s happening now

o Creates an RSS feed that
people can subscribe or
“follow”

0O People can share tweets =
retweet

0 People can follow tweets on
topics using hashtags (#)

o0 Updates often delivered to
mobile devices for immediate
notification

Estimate 1B users by 2013

(@) EPAgov
®

v Fotoumg @ |

Share, discuss, vote! What ideas do
you have to make EFPA better and
more transparent?
ttp-//openepa.ideascale.com/

Twitter is just an RSS feed of a person or organization’s
posts
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CLU-IN on Twitter

0 Home (@ Conncct  # Discover

EPA Clean Up Tech

EPACleanUpTech
Conomnzes St Pt iing
lean-Up Information

Tweets
Folo
Frllnners

For 1t 145

Haley & Aldrich
Follow

USEPA Southeast

walNR

Follow

fwny
.

&

Tweets

EPA Clean Up Tech
Hory Register fnrthe nterret Seminar Staying Sanerted with
U - i ye=n=0 B

US EPA Research
Leam more ab: th2 s: enific frsmevrok built aric EPA's Matioral
A ent &1 Qg ty Stancards (NASQSY. 1.Lca qovik
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Cild you Kndw IZL_HIEN 13 01 Lnkeding - v 1aBOSR

EPA Clean Up Tech
Arivw FriSic O s i o sibetie | - 1w byraRnss B
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To Connect with CLU-IN on Twitter

O http://www.twitter.com /epacleanuptech

0 Posts daily

0 To connect: “follow” the CLU-IN page

0 Re-tweet, reply or save our posts as favorites

and 5 others

o l o 5913
VEET N WEF

» Follow A~

y: US_FEMA *
US_FEMA
F wved by USACE Omaha District, USACE HQ , USACE Europe

view more Tweets —

Tweets

A US Dept of Interior
ﬁ Hapay National Tourism Week! Mlan your summer vacation in
America's great outdcors at recreation. Jov today! ksl
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Facebook - www.facebook.com

Started in 2003 by
Harvard student

A platform to share
announcements, requests
for feedback, questions,
and links with an
interested community that
also gives people a place
to share information with
each other

Person-based, groups, or
page-based accounts

Average user spends
almost 1 hour per day on
Facebook
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facebook

EPA Clean Up
Technology

FAVORITES
1] News Feed

B4 1nsichis

[ Events

The Facebook
“home” page is
a collection of
status updates
(aka feeds) from

your friends,

groups, and

things you “like’

share: [~ Status (] Photo ¢ Link ' Yideo & Question
What's on your mind?

SORT

FF" %\ Agencia de Proteccién Ambiental de Estados Unidos (U.S. EPA en espaiiol)
H % and 2 others shared a link,

g
N Teacher Appreciation Week Message G2
e yLtUbe £om

USEPA Administrator Lisa P. Jacksor

x wi adi
in her life, this Teacher Appreciation Ureek.
Share

" Agencia de Proteccion Ambiental de Estados Unidos (U.S. EPA en
g\ﬁ“ espaiiol) via Lisa P. Jackson
WMensa de |a Administradora Lisa . Jackson en honor 313 Semana de
Apreciacién de los Maesgtros, Jacksen se une a tedos los estadounidenses
para agradecer 4 los maestros por hacer una diferencia en ls vids ds los
rifios todos los diss.

i\

Like + Comment

/"\3.’ U.S. Environmental Protection Agency - Pacific Southwe st
=, I¥s Teacher Appreciation Week, Listen to Lisa Jackson's message sbout
teachers,

Like + Comment * 4 houl

See 1 more post from Lisa P, Jackson

U.S. Fish and Wildlife Service

"4 chids world i fresh and new and besutifl, hull of wonder and excitement. Ttis
aur misfortume that for mast of us that clear-eyed vision, that true instinct For what
is beautiful and awe-inspiring, s dimmed and even last before we reach

adulthood " - Rachel Carson

This quate is from an article writter in 1956 called "Help Your Child To Wonder."
Read the full article here: htp: /ibit by IFr it

(Photo: Steve Hilldbrand/USFWS)
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CLU-IN on Facebook

Tamowation | Esvircamental fasce | U5 EFk

EPA Clean Up Technology
ity P rinet

Cormeristy

Like * Comment * Share
oY C Blaise Mitsutama likes this.

Witite 3 comment.

Sign up for the TTRC Seminar: Soil Sampling and Decision Making
Using Incremental Sampling Methadeology - http:/fow ly/aBDY6

D1

S
US. Army Esvirommental Scieace & Esgineeriag
Otficas (P3£0)

mirnamental txpart
k. kg
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To Connect with CLU-IN on Facebook
"o

O h’r'rgs:( /

www.facebook.com/ B ey
EPACleanUpTech Sk | (8 - |
0 Posts daily e [

0 To connect: “like” the

CLU-IN page

EPA Clean Up Technology *x &
May 3 via HootSuite
o
O Com menf’ Ilke or Shd re Sign up for the ITRC Seminar: Soill Sampling and Decision Making
Using Incremental Sampling Methodology - http: /fow Iy /aBDYE
our posts
B1

/1 € Blaise Mitsutama likes this,
Write a comment. /
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Linkedln — www.linkedin.com

O o business-related social
networking site

o0 Founded in Dec 2002
150 million users in more than
200 countries as of Feb 2012
0 People can
create profiles,
post resumes,

receive and provide
recommendations

connect with others, etc
o Companies can

create profiles for their
organization,

post job openings,
search for candidates, etc

Linked [{j)o accourt ryps
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wids 50

 Ve're toskneutral, fecusing on reeds & net saecific apg
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eet O Rzpl

http://en.wikipedia.org/wiki/Linkedln




CLU-IN on LinkedIn
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Group Members in Your Network
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Jessica Orquina

a Public Afzis - Social Med 7 Choose Your view ~ =0
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Deana Crumbling
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Voe Groups -
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To Connect with CLU-IN on LinkedIn

Sustainability Professionals
(‘/,é;:,’ ] ng. is agroup D_fenwrunmema\ sustainability professionals (energy, water, waste,
" reeycling, green building, ete) to help us network and...
Very Active: 1,145 disct ins this month - 44,377 members

— tedmon and 257 in your netwark
4 & Lika O Conment F ag " ek Redmon
: esearch Scientist Risk ialist at RTl International
Most Populer Discuss ons
Check out the latzst edition of FerdBiz Opps and Manager of S ah =n Hamilton
G Frderal Bus ness Ouputlunilies (FeBizOppsi
z Motices “or April 9-13, 2012 ssistance Program Manager at Tenn Department of Enviro,

Ths updale cunlaing sunrnaries of procueinent and Sunlrecl

Fecerel Business Doportunizies (2dBizOpps; aun.or
Ths iprate enatains summaries nf prnciremert and ont-astavare
913 2012 that perlain fo hazardo < waste, 3clid vastz, undzryroun

and othe- el\vn:nme?ﬁmcs .

Wike 2 Commert SUnolow Mote ¥

o http://www.linkedin.com /groups/Clean-Up-Information-Network-
CLUIN-4405740

0 Posts daily on discussion board
0 To connect: “join” the CLU-IN group
0 Comment or Like posts, share with others

Join
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Training &
Events

Teach yourself to Share!

0 You can use quick links within “share” apps to
provide links and info from websites via your

networks, email etc  FEEEEEEE

LoARN THE IS SCIENGE S TEGANOLORY  LAWS 8 ReGuaTions | rivsaoon sout cph (I = 42+

Additional
Resources

£ SHARE

Sclence Notebook

. Comtaniraleal Sits Chearrp Tnlurmation
. (LU 1\): Providing information sbiout
2 O, .
ey ceoack
¢ -

CmThutra

[ cancel
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Questions and Comments

45 ]
0 Please feel free to unmute and ask a question
0 Don’t be shy! Y
o 9 .
LinkedIn Recommendations L~
Whya Thumbs Up ¢ \//) Llnkedm@
)j‘lsn'tAlwaysEnough L ? -\,w @ me\
. . : \ fo\\o A

| et -

GS o & You like this.

4. H

H
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Many ways to stay connected!

Free Newsletters http://www.clu-in.org/newsletters/

Free Online Training http://www.clu-in.org/live/
News Feeds (RSS) http://www.clu-in.org/rss/about/

Podcasts http://www.clu-in.org /live /archive.xml

Twitter https://twitter.com/#!/epacleanuptech
Facebook https://www.facebook.com /EPACleanUpTech

Linkedin
http://www.linkedin.com/groups/Clean-Up-Information-

O o o o o o o

Network-CLUIN-4405740

46



THANK YOU!

WE HOPE YOU WILL
CONNECT WITH CLU-IN!
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Resources & Feedback

» To view a complete list of resources for this
seminar, please visit the Additional Resources

* Please complete the Feedback Form to help
ensure events like this are offered in the future

Need confirmation of
your participation
today?

Fill out the feedback
form and check box for
confirmation email.
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